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Proceedings Not Submitted
Top 20 exam room mistakes — and how to avoid them
Proceedings Not Submitted
What you can learn from The Lord of the Rings
Proceedings Not Submitted
Digital marketing immersion: A sales funnel that

brings clients...........cccceeeueenennen. Proceedings Not Submitted
Feedback: Putting client and team member

feedback to WOrK.........cocceemccuiannns Proceedings Not Submitted
Dr. Who: Be a time (management) lord
Proceedings Not Submitted
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Dave Nicol, BVMS and Andy Roark, DVM, MS

Happy Hour: Hiring, firing, and thriving in between
Proceedings Not Submitted

Mark Opperman, CVPM

Elevating your customer service 850
Income harvest: Picking your low-hanging fruit..........cccceuec... 858
More new clients, loyal clients, transactions: Here's how.....862
Inspiring, motivating, and delegating to team members......... 866

Mark Opperman, BS, CVPM and
Sheila Grosdidier, BS, RVT

Stop the price war and show value to clients

(Parts 1 & 2) 870
Setting fees you're comfortable with 878
Michael Paul, DVM
Catch more problems and more clients with health

risk assessments 879
Workshop: Set these practice priorities for

a better 2015 881
David and Goliath: Are smaller practices better? .................. 882
Heather Prendergast, RVT, CVPM
Associate skills: Why leadership and

personality matters 883
How to be the leader your team needs 885
It could be you: Protect yourself from embezzlement............. 887
Denise Tumblin, CPA
Find practice health — Get LEAN! 889

Practice medicine with few interruptions...........cevereveenreeeen. 891

Shake things up to grow your practice 893
What newbies need to know — and veterans need
to remember — about finance. 898

It's time to get serious about the budget ..........c.cccoevenreurernncen. 901
What Well-Managed Practices pay —

Are you in the ballpark? 904
Technician Program
Mark Acierno, DVM, DACVIM
Diagnosing and treating hypertension 906

Melissa Bain, DVM, DACVB, MS
Puppy 101: Incorporating puppy classes into practice.......... 909

David Bruyette, DVM, DACVIM

Adrenal disease in dogs and cats 912
Barret Bulmer, DVM, MS, DACVIM
Managing expectations and maximizing patient

outcome with cardiovascular disease............oumcrunenn. 918

William Bush, VMD, DACVIM

Neurolocalization — Why does that dog walk so funny? .......919

Daniel Fletcher, PhD, DVM, DACVECC

I'm concerned! How to better communicate with

your colleagues 921
Rudayna Ghubash, DVM, DACVD
Top 10 dermatology questions technicians get asked........... 925



Sheila Grosdidier, BS, RVT Periodontal disease: Therapies and home

Video lessons: Be an exam room hero 928 care strategies 975
Video lessons: Technician tools that really work .................... 931 What Iies_beneath: Dental radiography ...................................... 977
Video lessons: Making the first 90 days count ..............o..... 934 Anesthesia and the dental patient 979
Pain management start to finish 981
Jordin Karalunas, LVT, VTS (ECC) Regional nerve blocks 984
Nursing care in the ICU 935 .
Triage: More than just a history 038 Robert O'Brien, DVM, MS, DACVR
RECOVER initiative 940 Bone and joints: More views are better
Transfusion medicine 944 Proceedings Not Submitted
Placing and managing central lines 948 )
Blood banking 050  Garret Pachtinger, DVM, DACVECC
Pediatric and reproductive emergency room pearls............... 986
Katrina Lafferty, BFA, CVT, VTS (Anesthesia)
To Glasgow and beyond: Appreciating, adapting, Robert Poppenga, DVM, PhD, DABVT
and applying pain scoring systems 953 Performing toxicant exposure assessments:
CRI use for anesthesia and analgesia 955 A clinical step in effective case management..........ccccu.... 989
Epidural analgesia and drug choices 957 )
Ragdolls, Rottweilers, and rats: Perioperative analgesic Lauren Powers, DVM, DABVP (Avian; ECM)
techniques for every species 959 Preparing the small animal hospital for the avian patient......991
Small mammal anesthesia and critical care: )
Tips and tricks of the trade 962  Rebecca Remillard, PhD, DVM, DACVN
Case by case: Creating the right drug protocols for Feeding raw diets to pets: Where are we now?.......ccccccueeves 994
your canine and feline patients 965 ) )
Katrin Saile, DVM, MS, DACVS
Jonathan Lidbury, BYMS, MRCVS, DACVIM Drains: Proper use and management 908
Care of dogs with protein-losing enteropathy..........cccorue. 968
Karen Tefft, DVM, MVSc, DACVIM
Ellen Lindell, VMD, DACVB Tips and tricks for feeding tube use and management.......1002
Common behavior modifications and their applications ....... 971 Clinical pearls for managing anticoagulant rodenticide
intoxication 1005

Annie Mills, LVT, VTS (Dentistry)
The dental chart: The oral roadmap 973
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Washington, D.C.Speakers

Anesthesia

Andrew Claude, DVM, DACVAA
Mississippi State University
Mississippi State, MS

Avian Medicine

Lauren Powers, DVM,
DABVP (Avian, ECM)*
Carolina Veterinary Specialists

Huntersville, NC

Behavior

Melissa Bain, DVM, MS, DACVB,
DACAW*

University of California

Davis, CA

Jeannine Berger, DVM, DACVB,
DACAW, CAWA

San Francisco SPCA

San Francisco, CA

Ellen Lindell, VMD, DACVB*
Veterinary Behavior Consultations PC
Bethel, CT

Melissa Spooner, LVT, VTS (Behavior),
BS, KPA-CTP

Leader Dogs for the Blind

Rochester Hills, Ml

Ann Marie Winter, KPA-CTP
Veterinary Behavior Consultations PC
Bethel, CT

Canine Sports Medicine
Sandra Hudson, BS, MBA, CCRP

Canine Rehabilitation and
Conditioning Center
Austin, TX

Don Hulse, DVM, DACVS

Austin Veterinary Sports Medicine
College Station, TX

Cardiology

Barret Bulmer, DVM, MS, DACVIM*
Tufts Veterinary Emergency

Treatment and Specialties
Walpole, MA

Clinical Pathology

Casey LeBlanc, DVM, PhD, DACVP
KDL VetPath
Springfield, VA

Clinical Pharmacology

Duncan Ferguson, VMD, PhD,
DACVIM, DACVCP

University of lllinois

Urbana, IL

*Participating in the
Technician Program

**0Online Collaborator

Critical Care
Daniel Fletcher, PhD, DVM, DACVECC*

Cornell University
Ithaca, NY

Justine Lee, DVM, DACVECC, DABT**
VetGirl, LLC
St. Paul, MN

Garret Pachtinger, VMD, DACVECC*
Veterinary Specialty and

Emergency Center
Levittown, PA

Dentistry

Edward Eisner, DVM, DAVDC
Animal Hospital Specialty Center
Highland Ranch, CO

Heidi Lobprise, DVM, DAVDC
Main Street Veterinary Hospital and Dental Clinic
Flower Mound, TX

Kendall Taney, DVM, DAVDC, FAVD
Center for Veterinary Dentistry and Oral Surgery
Gaithersburg, MD

Dermatology

Rudayna Ghubash, DVM, DACVD*
Animal Dermatology Clinic
Marina del Rey, CA

Thomas Lewis, DVM, DACVD
Dermatology for Animals
Gilbert, AZ

dvm360 Leadership Challenges

Brendan Howard
Veterinary Economics
Lenexa, KS

Steve Noonan, DVM, CPCC
Effecti-Vet Corporation
Ontario, Canada

Portia Stewart
Firstline
Lenexa, KS

Endocrinology

Ellen Behrend, VMD, PhD, DACVIM**
Auburn University
Auburn, AL

David Bruyette, DVM, DACVIM*
VCA West Los Angeles Animal Hospital
Los Angeles, CA

Equine Medicine

Brandy Burgess, DVM, MSc, PhD,
DACVIM, DACVPM

Virginia-Maryland Regional College of
Veterinary Medicine

Blacksburg, VA

Kevin Keegan, DVM, MS, DACVS

University of Missouri
Columbia, MO
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Exotic Animal Medicine
Mark Mitchell, DVM, PhD, DECZM

University of lllinois
Urbana, IL

Feline Medicine
Cindy Charlier, DVM, DAVDC
Fox Valley Veterinary Dentistry

and Surgery
Chicago, IL

Dennis Chew, DVM, DACVIM
The Ohio State University
Columbus, OH

Elizabeth Colleran, DVM, MS, DABVP
Chico Hospital for Cats
Chico, CA

Gastrointestinal Medicine

Michael Leib, DVM, MS, DACVIM

Virginia-Maryland Regional College of
Veterinary Medicine

Blacksburg, VA

Jonathan Lidbury, BVMS,
MRCVS, DACVIM*

Texas A&M University

College Station, TX

Imaging
Joshua Hobbs, DVM, DACVR

Friendship Hospital for Animals
Washington, D.C.

David Kerr, DVM, DACVR
Veterinary Radiology and

Diagnostic Imaging Services
Locust Grove, VA

Robert 0'Brien, DVM, MS, DACVR*
University of lllinois
Urbana, IL

James Sutherland-Smith, BVSc, DACVR
Tufts University
North Grafton, MA

Robert Toal, DVM, DACVR

VCA SouthPaws Veterinary Specialists and
Emergency Center

Fairfax, VA

Internal Medicine

Karen Tefft, DVM, MVSc, DACVIM*
The Ohio State University

Columbus, OH

Neurology

William Bush, VMD, DACVIM*
Bush Veterinary Neurology Service
Frederick, MD

Nutrition

Rebecca Remillard, PhD, DVM,
DACVN*

Veterinary Nutritional Consultations Inc.

Hollister, NC

Oncology

Conor McNeill, DVM, DACVIM
Hope Advanced Veterinary Center
Vienna, VA



Ophthalmology

Micki Armour, VMD, DACVO*
Eye Care for Animals
Leesburg, VA

Jennifer Hyman, VMD, MA, DACVO
Eye Care for Animals
Annapolis, MD

Reuben Merideth, DVM, DACVO
Eye Care for Animals
Tucson, AZ

Orthopedics

Krista Evans, DVM, CCRT, DACVS
Chesapeake Veterinary Surgical Services
Annapolis, MD

Sean Kennedy, DVM, DACVS
Chesapeake Veterinary Surgical Services
Towson, MD

Jennifer Wardlaw, DVM, MS, DACVS
Gateway Veterinary Surgery
St. Louis, MO

Pain Management

Michael Petty, DVM, CVPP, CVMA,
CAAPM, CCRT
Animal Pain Center

Canton, MI

Parasitology
Richard Gerhold, DVM, MS, PhD

University of Tennessee
Knoxville, TN

Practice Management
Karen Felsted, DVM, MS, CVPM, CPA

PantheraT Veterinary Management Consulting
Dallas, TX

Sheila Grosdidier, BS, RVT*
Veterinary Management Consultants
Evergreen, CO

Bash Halow, LVT, CVPM
Halow Tassava Consulting
New York, NY

Jeremy Keen, DVM
Jackson Animal Clinic
Jackson, TN

Ruth MacPete, DVM
MacPete Veterinary Service
San Diego, CA

Shawn McVey, MA, MSW
McVey Management Solutions
Austin, TX

Dave Nicol, BVMS
Dave Nicol Veterinary Services Pty Ltd
North Ryde, Sydney, Australia

Mark Opperman, CVPM
Veterinary Management Consultants
Evergreen, CO

Michael Paul, DVM
Magpie Veterinary Consulting
El Sobrante, CA

Practice Management (cont’d)
Meghan Leigh Pierson
Greenville, SC

Heather Prendergast, RVT, CVPM*
Synergie, LLC
Las Cruces, NM

Andrew Roark, DVM, MS
Cleveland Park Animal Hospital
Greenville, SC

Jed Schaible, VMD, MBA, CVPM
The Vet Marketing Firm
St. Petersburg, FL

Denise Tumblin, CPA
Wautchiett Tumblin and Associates
Columbus, OH

Professional Issues

Tony Bartels, DVM, MBA
Voorhees, NJ

Mark Cushing, JD
Animal Policy Group
Portland, OR

Dennis McCurnin, DVM, MS, DACVS
Henderson, NV

Paul Pion, DVM, DACVIM
Veterinary Information Network
Davis, CA

Alice Villalobos, DVM, FNAP
Hermosa Beach, CA

Public Health

Terri Clark, DVM, DACLAM
Office of Animal Care and Use
Laurel, MD

CAPT John Gibbins, DVM, MPH,
DACVPM

National Institute for Occupational
Safety and Health

Cincinnati, OH

CAPT Estella Jones, DVM
United States Public Health Service
Silver Spring, MD

Kristina McElroy, DVM, MPH, DACVPM
Veterinary Public Health Officer
Falls Church, VA

LCDR Amy Peterson, DVM, MPH,
DACVPM

Department of Defense

Baltimore, MD

CDR Evan Shukan, DVM, MPH,
DACVPM, DACLAM

National Institutes of Health

Bethesda, MD

Marvin Thomas, DVM, DACLAM

National Institutes of Health
Bethesda, MD

LCDR Wanda Wilson, DVM, MPH
United States Department of Agriculture
Washington, DC

Shelter Medicine

Cynthia Karsten, DVM
UC Davis Koret Shelter Medicine Program
Davis, CA

SoftTissue Surgery

Christopher Adin, DVM, DACVS
North Carolina State University
Raleigh, NC

Krista Evans, DVM, CCRT, DACVS
Chesapeake Veterinary Surgical Services
Annapolis, MD

Matthew Keats, DVM, DACVS
VCA Veterinary Referral Associates
Gaithersburg, MD

Sean Kennedy, DVM, DACVS
Chesapeake Veterinary Surgical Services
Towson, MD

Katrin Saile, DVM, MS, DACVS*
Louisiana State University
Baton Rouge, LA

Technician Program

Jordin Karalunas, LVT, VTS (ECC)
Oakland Veterinary Referral Service
Bloomfield Hills, Ml

Katrina Lafferty, BFA, CVT,

VTS (Anesthesia)
University of Wisconsin
Madison, WI

Annie Mills, LVT, VTS (Dentistry)
Florida Veterinary Dentistry and Oral Surgery
Punta Gorda, FL
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Toxicology
Ahna Brutlag, DVM, MS, DABT, DABVT**

Safety Call International
Bloomington, MN

Robert Poppenga, DVM, PhD, DABVT*
University of California
Davis, CA

Urology
Mark Acierno, DVM, DACVIM*

Louisiana State University
Baton Rouge, LA

USDA/NVAP

Fidel Hegngi, DVM
USDA-APHIS Veterinary Services
Riverdale, MD

Alan Huddleston, VMD
USDA-APHIS Veterinary Services
Riverdale, MD

Vivek Kamath, DVM
USDA-APHIS Veterinary Services
Riverdale, MD

Deci Mclver, DVM
Charlotte, NC
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As the second-largest animal
health pharmaceutical company
in the world, Elanco is better
positioned than ever to deliver
more innovation and value to you

/

The acquisition of Novartis Animal Health mor
doubles the number of quality products available
to you from Elanco. It also enables even greater
investment in an already proven approach to bring
you new innovations. It expands our R&D capabilities
and pipeline breadth. Best of all, it helps us fulfill our:
mission to supportyou in helping pets hvelonger,
healthier, higher-quality lives.

To learn more, visit el
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Covering more of what you treat every day.

Are your clients ready for anything? With VPI®, they can choose the pet
health insurance option that fits their lifestyle and their budget. Your clients
will appreciate that VPI covers exam fees, and they only need to meet a single,
annual deductible. Plus, VPl-insured clients visit their veterinarians 50% more
often, helping to ensure more healthy patients and a financially healthy practice.*

Help your clients be ready for whatever comes next. Recommend pet
health insurance from VPI. Learn more at www.vpihealthypractice.com
or call 866-VET-4VPI (866-838-4874).

B |
\ . - ®
Veterinary ‘ Nationwide
] Pet Insurance is on your side
a Nationwide Insurance® company 3
dy for ng.
*When compared i clents without pet insurance. Source: VP! Consumer Awareness & Usage Study 2013
Insurance plans are offered and administered by Veterinasy Pet insurance Company in Califorria and DVM Insurance Agency in all other states. Undernwritten by Veterinary Pet Insurance Company (CA), Brea, CA an AM. Best A rated company (2013);

Nationd Casudty Company (all other states), Madison, W1, an AM. Best A+ rated company (2014). ©2014 Veterinary Pet Insurance Company. Veterinary Pet Insurance, VP! and the cat/dog logo are service marks of Veterinary Pet insurance
Company. Nationwide, the Nafionwide N and Eagle, and Natiomvide Is On Your Side are service marks of Nafonwide Mutual Insurance Company. AM45718.05




