Phone shopper script (current client): 

Caller: “I’d like to know how much it will be to get my dog spayed.”

Receptionist: “I can help you with that. Let me get a little more information about your pet to get you the most accurate estimate.”

Caller: “OK.”

Receptionist: “Is your pet a current patient of ours or would she be a new patient?”

Caller: “She is a patient. She was there a few months ago for vaccines.”

Receptionist: “OK great! Has she been in heat recently?”

Caller: “No, she’s only about 7 months old. I want to get her spayed before she goes into heat.”

Receptionist: “Good! Since your pet is a current patient of ours, I can have one of our technicians get an itemized surgery estimate for you.”

Caller: “Can’t you just give me an amount?”

Receptionist: “Well, estimates are very individualized and the technicians know what all is needed for the procedure.”

Caller: “Oh, OK, that makes sense.”

Receptionist: “Can I get your name please?”

Caller: “My name is Troy Smith, the dog’s name is Piper.”

Receptionist: “OK Troy, what is the best way for a tech to reach you with the surgery estimate? Can they reach you by phone? We can also drop the itemized estimate in the mail, too.”

Caller: “Well, I’m not going to be reachable today, maybe you can just mail it out.”

Receptionist: “OK, are you still at 72 East-West Drive?”

Caller: “Yes.”

Receptionist: “OK, great. I’ll leave a message for a technician to get an estimate ready and I’ll drop it in the mail. If you have any questions after you receive it, please call.”

Caller: “OK, thanks.”
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